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PROGRAM COMMENCEMENT DATE 

November 29, 2019 – September 30, 2020 

(or the exhaustion of funds, whichever comes first)    
    

40% Rebates for Solar Water Heaters, Portable Power Stations, and select 
ENERGY STAR products 

** Total rebate not to exceed $5,000 per program cycle ** 

Eligible items must be purchased from a USVI business! 

SOLAR WATER HEATER SYSTEMS 

Direct Open Loop and Thermosiphon 

MUST BE SRCC CERTIFIED! 
OG-100 Collector 

120 Gallons or less 

OG-300 System 

120 Gallons or less 

Solar Water Heater Systems MUST be Purchased from a VIEO Approved Vendor 
** Maximum 2 solar water heater systems per program cycle ** 

** Applicant must provide a copy of the contractor’s USVI business license to qualify for a rebate on the 
installation of solar water heater systems NOT installed by a VIEO approved vendor ** 

BATTERY-POWERED INVERTER GENERATORS 

Portable Power Stations with Solar Panels  
(Must be approved or listed by the Underwriters Laboratories (UL)) 

Look for the ENERGY STAR label for the following products: 

Air Purifiers 

(Room Air Cleaners) 

Imaging Equipment 

(Printers) 

Ceiling Fans Light Fixtures 

Clothes Dryers (Electric & Gas) Roof Coating 

Commercial & Residential Dishwashers Skylights 

Commercial & Residential Freezers Smart Thermostats 

Computers 

(Desktops, Laptops, Slates and Tablets) 
Uninterruptible Power Supplies (UPS) 

Dehumidifiers Ventilation Fans 

Doors Water Coolers 

Gas Tankless Water Heaters Windows 

(Low-emissivity (Low-E) glazing, Awning, Casement, 
Double-hung, Fixed, Hopper, and Sliding Types) Heat Pump Water Heaters 

 



This program is 100% federally funded by an award by the U.S. Department of Energy – Grant #EE-0008301.  VIEO-EERE-CONSUMER-PKG-FY2020 (REV 11-2019).  

 

ENERGY EFFICIENCY & RENEWABLE ENERGY FINANCIAL INCENTIVE PROGRAM 
REBATES ARE SUBJECT TO THE AVAILABILITY OF FUNDS 

PROGRAM CYCLE: NOVEMBER 29, 2019 TO SEPTEMBER 30, 2020 

Please check off and attach all of the following: (Incomplete and unsigned applications will not be accepted) 

 Completed rebate application (all highlighted areas filled out) 

 Completed IRS W-9 form with mailing address noted 

 USVI government issued identification (e.g. unexpired driver’s license, passport, or other government issued ID)  

 ORIGINAL sales receipt (photocopies will not be accepted) 

 ENERGY STAR product verification information              Verified & Received by VIEO: ______________________ 
 

Section A: Applicant Information 

Application # _____________________ Date Received by VIEO ___________________________ Grant # __________________________________________ 

Name: (Last, First, Middle Initial) ___________________________________________________________________________________________________________ 

Social Security Number or EIN: _____________________________ E-mail Address: ___________________________________________________ 

Installation/Physical Address:  ___________________________________________________________________________________________________________ 

Current Mailing Address: ___________________________________________________________________________________________________________ 

Telephone: ____________________________ Telephone: _____________________________ Historic Building:  Yes          No 

      
Section B: Approved Vendor and VIEO Use Only 

Vendor’s Name: ___________________________________________ Item: ___________________________________________________ 

Address: ___________________________________________ Brand Name: ___________________________________________________ 

City/State/Zip ___________________________________________ Model #: ___________________________________________________ 

Vendor’s Signature: ___________________________________________ Serial #: ___________________________________________________ 

Title of Business 

Representative: 
   

___________________________________________ SWH System Type:   Direct Open Loop        Thermosiphon 

Item Price: ___________________________________________ SRCC Rating:   OG-100                          OG-300 

Quoted Rebate: ___________________________________________ Tank Size (gal.): S1 ____________________ S2 _____________________ 

  Model/Serial #: S1 ____________________ S2 _____________________ 

Purchase Date: ___________________________________________ Collector Size (ft2): S1 ____________________ S2 _____________________ 

RECEIPT #: ___________________________________________ Model/Serial #: S1 ____________________ S2 _____________________ 

 
**Note:  (S1 = first SWH system, S2 = second SWH system)** 

I certify that all information supplied herein is true and correct.  I understand that the VIEO reserves the right to inspect items to ensure installation at the 
above address.  Failure to install rebate items at the address listed above will result in repayment or return of rebate funds.  I understand that non-
compliance with the rebate program rules and regulations is considered fraudulent and prosecutable, and that payment is contingent on the 
availability of funds. 

 

APPLICANT SIGNATURE____________________________________________________________________________         DATE _________________________________________________ 
 

****************************************************** QUESTIONNAIRE ****************************************************** 

1.   Are you buying this item as a    homeowner  tenant  landlord  small business owner? 

2.   Is the installation     single-family residence   2-4 family residence   condominium       commercial space? 

3.   Major reason for making this purchase   replacement     necessity     remodeling      new home/business     energy savings 

4.   If a replacement, is the new unit a     smaller size          same size         larger size          an additional unit 

5.   Would you have purchased this item if the rebate were not offered?   Yes   No 

6.   What will you do with the old item?      discard     give away   sell   trade-in   continue to use 
 

PLEASE HELP US DETERMINE THE DEVELOPMENT OF THIS PROGRAM BY ANSWERING THE FOLLOWING QUESTIONS: 

7.   Have you received a rebate from the VIEO before?  If yes, year(s) _________________, _________________, _________________, __________________ 

      Item(s): ________________________________, __________________________________, _______________________________, ________________________________ 

8.   Household size:     1-3              4-6       7 or more  

9.   Household income:   $19,000-$39,999          $40,000+  
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VIRGIN ISLANDS ENERGY OFFICE 

ENERGY EFFICIENCY & RENEWABLE ENERGY FINANCIAL INCENTIVE PROGRAM  

APPLICATION INSTRUCTIONS 

 

 NAME ON THE APPLICATION AND SALE RECEIPT MUST BE THE SAME.  

 Fill in all information, including the questionnaire (print or type).  

 Sign and date the form, and keep a copy for your records. 

 MAKE CERTAIN THAT THE VENDOR COMPLETES AND SIGNS THEIR PORTION. 

 Submit completed application, IRS W-9 Form (with mailing address noted), USVI government issued 

identification, ORIGINAL SALE RECEIPT, and ENERGY STAR product verification information obtained from the 

www.energystar.gov website.   

 

SUBMIT IN PERSON TO: VIRGIN ISLANDS ENERGY OFFICE 

     ST. CROIX      ST. THOMAS 

  No. 41 Estate Mars Hill, Frederiksted  4605 Tutu Park Mall, Suite 231 
          

NOTE: PHOTOCOPIES OF SALES RECEIPTS WILL NOT BE ACCEPTED 
 

PLEASE NOTE THE FOLLOWING PROGRAM RULES AND REGULATIONS: 

 Rebate applications MUST be submitted to the VIEO within 30 CALENDAR DAYS of purchase – NO 

EXCEPTION! 

 Highlighted areas MUST be filled out.  Incomplete applications will not be accepted or processed.   

 Applications not accompanied by an original sale receipt, signed IRS W-9 form, government issued 

identification, and ENERGY STAR product verification will be returned to sender without being processed. 

 REBATES ARE SUBJECT TO THE AVAILIBILITY OF FEDERAL FUNDS.  THEREFORE, THIS PROGRAM MAY BE 

TERMINATED AT ANY TIME. 

 Eligible items (products) MUST be purchased from a business in the United States Virgin Islands. 

 REBATES ARE NOT AVAILABLE FOR GOVERNMENT PURCHASES.  Businesses must provide a copy of current 

business license and WAPA bill.   

 Number of items per household per program cycle is limited to the amount shown on the rebate list. 

 This rebate offer applies only to legal residents of the U. S. Virgin Islands.  To claim residency, applicant MUST be 

domiciled (established as your primary residence) in the Territory.  The VIEO reserves the right to request proof 

of residency, i.e., V.I. income tax documents or USVI government issued identification (driver’s license or voter ID 

card).   

 The VIEO reserves the right to share payment (rebate) information with the V.I. Bureau of Internal Revenue. 

 The VIEO reserves the right to inspect items to ensure that they are installed at the address listed on the rebate 

application.  Non-compliance will result in a request for the return of funds by applicant and/or prosecution for 

fraud.  

 The VIEO reserves the right to add, delete or change the program rules at our discretion.  Modification to 

the rebate application is not allowed. 
 

IMPORTANT NOTE:  
 Eligible items must be installed and operational within sixty (60) days of purchase date.  Once the system(s) 

are installed, the vendor or applicant must notify the VIEO to schedule an inspection.  Rebates will only be 
issued on operational SRCC-rated solar water heater systems that are verified by a VIEO site inspection. 
 

 Pursuant to federal law 10 CFR§ 420.13(b)(6): The VIEO State Energy Program (SEP) will not implement any 

market title activity involving the purchase or installation of materials or equipment to weatherize or 
otherwise supplement its existing Weatherization Program(s) targeting low-income households. 

 

 Call our office in St. Croix at (340) 713-8436 or St. Thomas at (340) 714-8436, if you have any questions. 

http://www.energystar.gov/


This program is 100% federally funded by an award by the U.S. Department of Energy – Grant #EE-0008301.  VIEO-EERE-CONSUMER-PKG-FY2020 (REV 11-2019).  

 

VIRGIN ISLANDS ENERGY OFFICE 

STATE ENERGY PROGRAM 

ENERGY EFFICIENCY & RENEWABLE ENERGY 

FINANCIAL INCENTIVE PROGRAM 

& 

SUN POWER LOAN PROGRAM –  PHASE II 

 

PARTICIPATING VENDORS

ST. CROIX DISTRICT 

Carib Sun Energy 
9A La Grande Princesse, Suite 1 

Christiansted 
(340) 773-2585 

Jason A. Battiste 

jbattiste@caribsunenergy.net 

Jensen Berkitt 34 Estate La Reine (347) 448-1715 
Jensen Berkitt 

lionzden22@gmail.com 

Universal Solar 

Products, Inc. 
295 Barren Spot –  Home Depot (787) 627-3262 

Angel Santana 

asantana@wfcpr.com 

West Indies Solair 
86-A Castle Coakley, Suite #6 

Christiansted 
(340) 773-4790 

Beech Higby III 

solair@viaccess.net 

ST. THOMAS –  ST. JOHN DISTRICT 

Carib Solar Tech #13 Altona & Welgunst (340) 774-3373 
Dale Niles 

caribsolartech1@yahoo.com 

Universal Solar 

Products, Inc. 
1-2 Donoe Road –  Home Depot (787) 627-3262 

Angel Santana 

asantana@wfcpr.com 

 

 

  

 

 

   

 

 

THERMOSIPHON SYSTEM DIRECT CIRCULATION 

SYSTEM 


